
Q4 SME PULSE SURVEY

THANK YOU

THE RESULTS

We know the knowledge of our 
broker panel is our best resource 
when it comes to understanding 
the SME lending market. 

That’s why we have launched our SME Pulse Survey, a quarterly survey, providing you with the 
opportunity to share your views on the market with us

We’ll use the insight gained from the survey to improve our bank in ways that will benefit both you, 
the broker, and the businesses we lend to. We’ll also aim to track emerging patterns in the sector over 
time and share those with you.

To find out more visit: www.digitalmortgages.net/business

Do you currently find it 

on behalf of your clients?

6.

Do you believe that SMEs’ appetites for external 
finance is increasing or reducing?2.
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How concerned are you that SMEs’ appetite 
for external finance may be reducing?3.
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What do you think is causing any potential slow 
down in appetite for business lending?4.

Higher interest rates 100%
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Lack of product options

Complex processes 
and regulation 50%

50%Economic uncertainty

Ongoing Covid-19 impact 0%
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Appetite of lenders 50%
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Why do you think that SMEs’ appetite for external 
finance may be increasing?5.

Lower interest rates 31%
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Business confidence 54%

More product options 15%

15%Greater appetite from lenders

Improvements in Govt 
regulation/policy
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Improvements in lender policy 8%
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Increased costs 38%
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What is the most common purpose for taking out 
a loan among your clients?1.

Managing cash flow 7%
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Growth & business expansion 34%

Purchasing stock 3%

Recovery from Covid-19 0%

Bridging cash flow gaps 0%

Refinancing existing debt 21%

Property purchase 34%

Other 0%


